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For more information please contact:
Dr. Brian Whitacre
(405) 744-9825
brian.whitacre@okstate.edu 

mailto:brian.whitacre@okstate.edu


Survey Details

• Qualtrics (online) survey open from April – October 2023 
• Approved by Oklahoma State University Institutional Review Board

• Taken by representatives of terrestrial fixed internet service providers
• No mobile-only providers, no satellite providers

• Advertised via Oklahoma Broadband Expansion Council / Oklahoma 
Broadband Office
• NTCA / Rural Electric Cooperative conferences (QR code)
• Emails from Expansion Council members (mostly providers)
• Emailed from provider-focused organizations

• 46 distinct responses (13 from Oklahoma)
• 17 states represented
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Survey Intro
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What type of provider do you work for?

16 (35%)

25 (54%)

2 (4%)
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1 (2%)

1 (2%)

1 (2%)



What fixed broadband technologies do you 
currently offer to customers? (Select all that apply)

8 (11%)

43 (59%)

7 (10%)
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11 (15%)

4 (5%)



What is the geographical reach offered by your 
broadband provider?

1 (2%)

7 (15%)

35 (76%)
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3 (7%)



How many customers do you currently serve?

2 (4%)

27 (60%)

16 (36%)
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Please estimate your total number of employees 
(office and field based). Do not include sub-
contracted employees.

1 (2%)

25 (56%)

17 (38%)
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2 (4%)



Do you expect to receive federal or state 
broadband funding over the next 5-10 years?

34 (75%)

7 (16%)

4 (9%)
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What is your expected network expansion, in terms 
of geographic size, over the next 5-10 years?

15 (33%)

20 (44%)

4 (9%)
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3 (7%)

2 (4%)

1 (2%)



Assuming the expansion listed above, how many 
new positions (office and field staff) do you 
anticipate hiring?

4 (9%)

21 (48%)

15 (34%)
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2 (4%)

2 (4%)



What percentage of these new hires will be 
contracted labor?

4 (9%)

30 (75%)

4 (9%)
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2 (4%)



Defining 2 categories of workforce needs
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Of the people your company plans to hire, what 
percentage will be (1) engineers / managers vs (2) 
technicians? 
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Please distribute the % of Engineer / Managers to 
the categories below (should add up to % given) 
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To what extent do you expect offer work from 
home for the Engineer / Manager positions? 
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1 (3%)

3 (10%)

5 (16%)

9 (29%)

13 (42%)



How difficult do you expect recruiting and filling 
these Engineer / Manager positions will be? 
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4 (13%)

18 (58%)

9 (29%)



Please distribute the % of Technicians to the 
categories below (should add up to % given) 
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How difficult do you expect recruiting and 
filling these Technician positions will be? 

20

9 (31%)

16 (55%)

3 (10%)

1 (3%)



To what extent is your company actively working 
on broadband workforce development in their 
region and state? 
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14 (42%)

8 (24%)

8 (24%)

3 (9%)
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